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DRAFT – Program Director’s approval pending 
 
 
 

Learning Contract 
 

MAIS 701  
SOCIAL MEDIA USE IN HIGHER EDUCATION:  

SETS, NETS, GROUPS, COLLECTIVES, AND HARD/SOFT TECHNOLOGIES 
 

Learning Contract Proposal 
STUDENT: Kelli Buckreus (neé Kelli Ralph) 

SUPERVISOR: Dr. Jon Dron 
 
 
Project Description 
 
I plan to undertake a critical review of existing research relating to the use of internet communications 
technologies (ICTs) as social media in higher education; develop a model to describe and explain the range of 
uses mapped to different dimensions; and produce a set of “best practices” guidelines. 
 
 
Research Question 
 
How are internet communications technologies (ICTs) utilized as social media in higher education to 
transform/redefine learning? 
 
 
Conceptual Frameworks to be Integrated: 
 
Social Construction of Technology (Bijker, Pinch) 
Connectivism (Seimens & Downes) 
Soft/hard technologies (Dron & Anderson) 
Actor-network theory (Latour, Law) 
Activity theory (Vygotsky, Engestrom) 
Constructivism (Piaget) 
Post-Fordism (various) 
 
 
Learning Objectives 
 
Through this project I will become familiar with: 

a. Emerging theory regarding ICT in education and learning; 
b. Established learning and social theory 
c. Topic-specific foundational research and theory; 
d. Synthesizing and critical analysis of research and relevant conceptual frameworks; 
e. Descriptive modelling/mapping of research across domains, integrating a variety of relevant conceptual 

frameworks; 
f. Developing a conceptual model; 
g. Processes for translating research into “best practices” guidelines. 

 
 
Work to be Completed 
 

1) Background readings will be undertaken to provide a broad theoretical grounding and familiarity with 
topic-specific research and theory; 
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2) Select an administrative system for reference management (ex. EndNote, reference manager, 
RefWorks), recording decisions about studies, etc; 
 

3) (Assignment #1) Produce a 1,000-1,500 word paper comprising a literature review (Assignment #1, 
which will later be incorporated into Assignment #3); 

 
4) Synthesis: Summarize the selected research sources separately, then pool these together across 

characteristics and dimensions; 
 

5) (Assignment #2) Create a mind map (via MindMeister or similar) outlining relevant conceptual 
frameworks and the selected research sources, identifying relationships; 

 
6) Descriptive mapping: classify the selected research sources across characteristics and dimensions; 

 
7) Analyze the synthesized and classified information, drawing on the identified conceptual frameworks, to 

develop a model to describe and explain the range of uses of ICT/social media in higher education, 
mapped to different charactistics and dimensions; 

 
8) Develop a set of “best practices” guidelines, grounded in this analysis; 

 
9) Produce a 7,500 word Final Research Report (Assignment #3).  

 
 
Assignments 1-3 will be posted on the student’s e-portfolio (http://kelliralph.wordpress.com/). A link to each 
posting will be submitted to the supervisor for marking via the course Moodle by the respective assignment due 
date. (Though not a requirement for this course, I will produce a manuscript of suitable length to be submitted to 
an academic journal for publication, co-authored with my supervisors.) 
 
 
Role of the Faculty Member (Supervisor): 
 
My co-supervisors have undertaken preliminary work in this topic area, and have provided crucial insight and 
direction in putting together this general proposal. 
 
My co-supervisors will collaborate with me in setting the scope of this review, and will provide guidance to aid 
me in determining inclusion/exclusion criteria and other protocols for this review. Their direction and feedback 
will be critical in maintaining a focus and staying on track in the research process.The format of the final 
research paper will be determined in consultation with my co-supervisors. I anticipate revisions will be required 
as suggested by my co-supervisors prior to submitting a final copy. 
 
I will consult with my co-supervisors on a weekly basis (minimum) via email. Contact via telephone will be 
undertaken as needed. In-person contact may be undertaken, if agreement and opportunity permit. 
 
 
Assessment 
 

 Weighting Due Date 

Assignment #1 20% February 28, 2015 

Assignment #2 20% March 31, 2015 

Assignment #3 60% May 30, 2015 

 
 
Timelines 
 

Jan 5-31 Learning Contract finalization and seeking of Director’s approval 

Jan 5-31 Begin background readings 

http://kelliralph.wordpress.com/
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Feb 1 Contract Period starts 

Feb 1 – Mar 31 
Complete background readings; undertake literature review, synthesis, 
descriptive mapping, analysis, etc. 

Feb 28 Complete Assignment 1 

Mar 31 Complete Assignment 2 

Apr 1-30 Complete draft of Assignment 3 

May 1-29 Revisions to Assignment 3 if required 

May 30 Submit final version of Assignment #3 

 
 
Readings/Materials 
 
Reading resources will be accessed via the Athabasca University library and the University of Alberta library. 
Other sources available on the internet (National Media Consortium reports, blog posts, etc.) will also be 
utilized. 
 
An iterative literature review process will identify additional resources, but initial background readings will 
include: 
 
 
Anderson, Terry. (2009) The dance of technology and pedagogy in self-paced distance education. 

Paper presented at the 17th ICDE World Congress, Maastricht, Netherlands. Retrieved from 
http://hdl.handle.net/2149/2210  

 
Bell, F. (2011). Connectivism: Its place in theory-informed research and innovation in technology-enabled  

learning. International Review Of Research In Open And Distance Learning, 12(3), 98-118. Retrieved 
from http://files.eric.ed.gov/fulltext/EJ920745.pdf 

 
Bijker, W. E., Hughes, T. P., & Pinch, T. J. (eds.). (1987). The social construction of technological systems: New  

directions in the sociology and history of technology. Cambridge, MA: MIT Press. 
 
Deci, E. L., & Ryan, R. M. (2008). Self-determination theory: A macrotheory of human motivation,  

development and health.” Canadian Psychology, 49, 182–85. 
 
Dron, J. (2013). Soft is hard and hard is easy: Learning technologies and social media. Form@re, 

13, 32-43. 
 
Dron, J., &  Anderson, T. (2014a). On the design of social media for learning. Soc. Sci., 3(3), 378-393. 
 
Dron, J., & Anderson, T. (2014b). Teaching crowds: Social media and distance learning. 

Athabasca: AU Press. 
 
Dron, J., Seidel, C., & Litten, G. (2004). Getting the right blend: A blended-learning approach to foundation  

degree delivery. In Making Foundation Degrees Work, Brennan, L., & Gosling, D. (eds). London: SEEC. 
 
Ellison, N. B., Steinfield, C., & Lampe, C. (2007). The benefits of Facebook ‘friends’: 

Social capital and college students’ use of online social network sites. Journal of Computer- 
Mediated Communication, 12, 1143–68. 

 
Engeström, Y. (n.d.). Learning by expanding: An activity - theoretical approach to developmental research.  

Available at: http://lchc.ucsd.edu/MCA/Paper/Engestrom/expanding/toc.htm 
 
Fernback, J., 2007. Beyond the diluted community concept: A symbolic interactionist perspective on online  

social relations.” New Media & Society, 9(1), pp.49-69. 
 
Garrison, D. R., & Baynton, M., (1987). Beyond independence in distance education: The 

http://hdl.handle.net/2149/2210
http://files.eric.ed.gov/fulltext/EJ920745.pdf
http://lchc.ucsd.edu/MCA/Paper/Engestrom/expanding/toc.htm
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concept of control. American Journal of Distance Education, 1,  3–15. 
 
Gregorio, J. (2003). Stigmergy and the World-Wide Web. Retrieved from http://bitworking.org/news/Stigmergy  
 
Heylighen, F. (2007). Why is Open Access development so successful? Stigmergic organization and the  

economics of information. In Open Source Jahrbuch 2007, Lutterbeck, B., Bärwolff, M., & Gehring, R. A.  
(eds). Berlin: Lehmanns Media. Retrieved from 
http://pespmc1.vub.ac.be/papers/opensourcestigmergy.pdf  

 
Johnson, L., Adams Becker, S., Estrada, V., Freeman, A. (2014). NMC Horizon Report: 2014 Higher Education  

Edition. Austin, Texas: The New Media Consortium. 
 
Kop, R., & Hill, A. (2008). Connectivism: Learning theory of the future or vestige of the past?. International  

Review Of Research In Open & Distance Learning, 9(3), 1-13. Retrieved from 
http://files.eric.ed.gov/fulltext/EJ815759.pdf 

 
Latour, B., 2005. Reassembling the social: An introduction to Actor-Network-Theory. Oxford: Oxford UP. 
 
Law, J., & Hassard, J., (eds) (1999). Actor Network Theory and after (Oxford and Keele: Blackwell and the  

Sociological Review). 
 
Leontev, A. N. ( 1978). Activity, consciousness, and personality. Available at:  

http://marxists.org/archive/leontev/works/activity-consciousness.pdf 
 
Merton, R. K. (1968). The Matthew Effect in science: The reward and communication systems of 

science are considered. Science, 159, 56–63. 
 
McCracken, G. (2007). Status casting and persistent friends. Anthropology of Contemporary Culture. Retrieved  

from http://cultureby.com/2007/12/status-casting.html   
 
Moreno, R., & Mayer, R. (1999). "Cognitive principles of multimedia learning: The role of modality and  

contiguity". Journal of Educational Psychology 91 (2): 358–368.  
 
Pinch, T. J., & Bijker, W. E. (1984). The social construction of facts and artefacts: Or how the Sociology of  

Science and the Sociology of Technology might benefit each other. Social Studies of Science, 14, 399- 
441. 

 
Pinch, T. J., & Bijker, W. E. (1986). Science, relativism and the new Sociology of Technology: Reply to Russell.  

Social Studies of Science, 16, 347-360. 
 
Sergio, S. (1993). Some social constructions. Social Studies of Science, 23, 515-53. 
 
Siemens, G. (2005). Connectivism: A learning theory for the digital age. International Journal of Instructional  

Technology and Distance Learning, 2(1). Retrieved from 
http://www.itdl.org/Journal/Jan_05/article01.htm 

 
Simonson, M., Schlosser, C., & Orellana, A. (2011). Distance education research: A review of the literature.  

Journal of Computing in Higher Education, 23, 124-142. doi:10.1007/s12528-011-9045-8. 
 
Simonson, M., Smaldino, S., Albright, M., & Zvacek, S. (2012). Teaching and learning at a distance:  

Foundations of distance education (5th edition). Boston, MA: Pearson. 
 
Stewart, R. (1986). The social construction of artefacts: Response to Pinch and Bijker. Social Studies of  

Science, 16, 331-346. 
 
Surowiecki, J. (2005). Independent Individuals and Wise Crowds. IT Converstaions, 468. Retrieved from  

http://web.archive.org/web/20130729210015id_/ 
http://itc.conversationsnetwork.org/shows/detail468.html . 

http://bitworking.org/news/Stigmergy
http://pespmc1.vub.ac.be/papers/opensourcestigmergy.pdf
http://files.eric.ed.gov/fulltext/EJ815759.pdf
http://marxists.org/archive/leontev/works/activity-consciousness.pdf
http://cultureby.com/2007/12/status-casting.html
http://www.itdl.org/Journal/Jan_05/article01.htm
http://web.archive.org/web/20130729210015id_/
http://itc.conversationsnetwork.org/shows/detail468.html
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Vygotsky, L. (1994). The Vygotsky reader. Available at:  

http://marxists.org/archive/vygotsky/works/reader/index.htm 
 
Whittle, A., & Spicer, A.. (2008). Is actor network theory critique? Organization Studies, 29, 611 
 
Wiley, D. A., and Edwards, E. K. (2002). Online self-organizing social systems: The decentralized future of  

online learning. Retrieved from  http://opencontent.org/docs/ososs.pdf 
 
Wilson, B. (2011). The recreation of time and space: Google and Facebook. Retrieved from  

http://brianjameswilson.com/recreation-of-time-space-google-facebook.html   
 
Winner, L. (1993). Upon opening the black box and finding it empty : Social constructivism and the philosophy of  

technology. Science, Technology, & Human Values, 18, 362-378. 
 
Woolfolk, A., Winne, P. H., & Perry, N. E. (2011). Education psychology (5th Canadian edition). Newmarket,  

Ontario: Pearson Education Canada. 

http://marxists.org/archive/vygotsky/works/reader/index.htm
http://opencontent.org/docs/ososs.pdf
http://brianjameswilson.com/recreation-of-time-space-google-facebook.html

